Ukrainian and English Speaking
Trust and Safety Customer Expert

Trust and Safety Customer Experts are responsible for moderating user-generated content on
our client’s platform by reviewing strong graphic images, videos, and/or written content to
ensure the content meets the community guidelines and to escalate any content that violates
the parameters set. This role is key in providing a positive social experience for all users.

What We Offer

Compensation UP TO GROSS GEL:

* 2,970 GEL - in the first 6 months (salary + bonus)

» 3,240 GEL - after 6 months (salary + increased bonus)
» 1,200 GEL sign-on bonus

e 3,000 GEL relocation bonus - available to candidates living over 60 km from Thbilisi who plan to
relocate

* Christmas bonus: 50% of your salary after successfully completing the probation period
* 650 GEL life event bonus

e Other bonus schemes

e Paid health insurance for you and your family

» Paid training

Your Growth & Work-Life Balance

» Fast career growth - promotion to Senior level possible after 6 months

» Wellbeing offerings: yoga, pilates, events, and more

» Psychological support: confidential on-site consultations with professional psychologists
e Corporate benefits with partner companies

* Prime location on Chavchavadze Avenue with a modern office, chill-out & gaming zone
» Late shift transportation

What We're Looking For

e Fluent Ukrainian language skills, both spoken and written
» Good English skills

What You’ll Do

* Monitor social media content (videos, comments, hashtags) to identify and remove abusive,
violent, or inappropriate material

e Ensure a safe user experience across the platform

* Maintain and manage transaction data accurately

Apply Here

Apply by sending your CV to jobs@bhpeople.ge or WhatsApp
+995595122373
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